
By Drivers, For Drivers
Join us as we change the perception of food delivery by providing first in 
class customer service and hospitality. 

Closed Toed Shoes

Dark/Khaki Pants

Driver Polo Shirt
DeliverThat has branded driver polo 
shirts available on our website. If a 
driver shirt isn’t available, any clean 

polo shirt is acceptable. 

Dress slacks or khaki pants are 
suitable for drivers. Pants with holes, 

stains, or any other objects that 
appear dirty are unacceptable. 

Sweatpants or shorts are prohibited.

Shoes are very important for 
deliveries, drivers shoes must be 

closed toed. Sandals, boots or 
anything that may cause injury is 

prohibited.

Driver Appearance
Restaurants hold DeliverThat drivers 
to high standards. Facial hair must 

be groomed, and hats are 
prohibited but DeliverThat driver 

hats are encouraged.

For more information, visit our “Driver Assistance Portal” at www.deliverthat.com/dap

Base Delivery 
    A delivery that is equal to or under $100 will pay a base delivery 
commission of $7.00. Will pay an additional 1 cent per $1 of order cost 
between $100-$599. Any $1 of order cost over $600 will pay an 
additional $.0133 cents.

Extra Mileage Commission
    A delivery that is equal to or under 10 miles will pay $0 in extra 
mileage commission. We will pay an additional $1 per mile for any 
delivery that is over 10 miles. Mileage is calculated based on the shortest 
distance stated in google maps from the pickup location to the drop off 
location.

Gratuity
    Varies per delivery, but drivers do receive 100% of all tips. Some 
restaurants allow for drivers to receive tips via receipt. Others include a 
"pre-tip" which is stated in the job details. With our ezCater contract, we 
pool each delivery's gratuity and distribute it equally each week amongst 
only ezCater deliveries. This tip pool ranges from $11-$19 gratuity per 
delivery on any given week.

DeliverThat Compensation

URGENT ISSUES

(833) 781-7880
PLEASE CALL THE DRIVER HOTLINE

Tardiness
 Tardiness to the pick-up or drop-off location of 15 minutes or 
more, will result in a $5 deduction for every 15-minute increment.

Late Call-Off 
 When a driver fails to provide more than a 3-hour “cancellation” 
notice, a deduction of $35 plus 10% of the order cost will be 
incurred.

Breakfast Call-Off
 Deliveries that take place before 9 AM require cancellation via 
the Driver Hotline before 8 PM Local Time. Failure to do so will result 
in a deduction of $35 plus 10% of the order cost.

No-Show Policy
 When a driver fails to complete a delivery, the driver will be fined 
$100. 

*All deductions are capped at $100 per delivery*

DeliverThat Policies

NON URGENT ISSUES

driver@ideliverthat.com
PLEASE EMAIL DRIVER SUPPORT

Restaurant Required Driver Appearance Brand Specific Setups

DeliverThat’s Partners expect their catering setups 
to be set up to their brands’ standard. Use the 
“Food Setups” page on the Driver Assistance Portal 
to set up your catering delivery correctly. 


